JC-0One 3.9 Desktop (XMPP mode) I

Quick Reference Guide (Applicable for 3.9.1 SaaS and above) CISCO

Click your avatar

Download and run the executable file, then sign in. The Navigate between menu Z%Sre]geyogrfmﬁ'e’
C . . . . you

application has four main areas: options here: presence, or sign out
Side mond . R pra— 000 o Messages (selected mode)

e N Frp——— (6 unread)

@ Barbara German & = A ©)

?0 After talking to Matt, it looks like we will. '?o Barbara German 3:36 PM
List area, B T et o Contacts
showing = LR g
conversation list el ® e Calls (4 notifications) -

B e John Smith
D t | r B Denise Garcia o work with all of you? | still have to take a deeper M i San Jose, CA 9:00 AM

ctaiarea . y Dialpad
s ) e
ACtIVIty ek chen L . Status: Available ~
column S —— P Web links ,
& Set Automatically v
@ Available
. . © Away
Hub integrations

© Busy
® Offline

Displays the list of messages/contacts/calls

: Application settings
(whatever you chose from side menu):

Q_ Search =S Controls area for adding Di
. - isplays the contents and
e—— new items, searching through P SII fth | Communication Related activity
Messages (6) items, or filtering items controls of the selected options
item: satrscomon & 1
/@ Barbara German Th | di .
P@ After talking to Matt, it looks like we guill... e selected item opens in . @o ﬁﬁrﬁeﬂfﬁm ee m *
the detail column Active o
% Tracy Wu ® conversation Today
'® We will be meeting with the rest of the team...

é Barbara German 3:36 PM
%

Hover avatar to

Follow up on our last talk. Seems like we might need some more time on transition to new

@ Andrew + TraCy, 3__, . LISt area ShOWS the WhOIe. IISt) See Contact Card servers. Let me call people who are involved in this soon.

Tracy « Let's schedule a check-in next week search results, or filtered list Sou 3-4GT0N
. 2 Sounds good.
Matt Murphy ® Details depend on
3 : . @ Barbara German 3:44 PM
° Updated screenshots are attached Icons and overlays that ShoW Slde menu Optloni © After talking to Matt it turns out that we need to push the schedule out. Seems like the
. eg for Chat |t |S team needs about two more weeks. Is this something that will work with all of you? | still

Barbara + Matt . - |tem Status, eg . presence, . ) have to take a deeper look at our calendar though.

&Y fatt + ) am running lete unread conversations message history

@ Denise Garcia @ Write message ©
©

We are meeting next week Write a message



UJC-0One 3.9 Desktop (XMPP Mode)

Quick Reference Guide (Applicable for 3.9.1 SaaS and above)

Contacts
Select the Contacts icon on the side menu to manage your
contacts:
Search Add
Q seareh l +l B Vet va g0
Favorites (12) ~ Display Name
My Contacts (12) ~ Barbara German
Contacts Aaron Jones First Name
«'1@ San Jose, CA 3:30 PM Barbara
Contact list —— vy o Last Name
© San Jose, CA 3:30 PM German
Selected sarbara German Work Phone
contact ?0 McLean, VA 6:30 PM 418885551212
Denise G: ; Work Phone
Contact 9‘ Paeh:l::o, s;:csl?:ao PM 6789 _
details 3 @ Jil Edwards Email Address e
o ¢M  san Jose, CA 3:30 PM bgerman@gmail.com
Presence r
overlays

Contact card on hover

?

Start communicating

Barbara German
@ Available
McLean, VA 6:30 PM

from contact card
or from contact details

Join Room

header

Shortcut menu to manage
selected contact

Barbara German v
‘®@ McLean, VA 6:30 PM

Chat
Audio Call
Video Call

0000

v

Call from Other Device >

Join Room
Invite to Room

‘ Email
Barbara German ‘ View Hub

McLean, VAg5:30 PM

Remove from Favorites

Add to Group

Remove from Group >

View Profile
Edit Profile
Unsubscribe
Delete Contact

—

Calls

i
CISCO

Select the Calls icon on the side menu to make calls, check

call history, and manage voicemail:

Start new call

Open
voicemails Recents9 Voicemai o 3 a2 (2
5
KC Kathleen Carter Today . . 5
Call state %% 8885551212 3:30 PM
* 0 #
Calls Kathleen Carter Today
© 7 8885551212 2:00 PM e@@
Call histor °
y 3 Tracy Wu 3/24/19 Open
& 4153335790 3700 PM .
e Dialpad
Recents Voicemail
Kathleen Carter Urgent

© (& Today, 3:30 PM « 00:24

Confidential

Voicemail list sagss1212
. . ‘ 00 oo:08 00:24
Voicemail controls — <.+ 0

ke Kathleen Carter

In-call controls

© @ 9/24/19, 4:12 PM - 00:09

(3 Tracy Wu
'© & 9/24/19, 2:00 PM « 01:30

@ Start Recording \

Videocall —— o & Pull call — ‘More’ menu
@ Transfer
&% Conference with

Mute/

unmute = Park Call

Camera R

On/Oﬂ: Audio Device

Hold ‘

/ - More’
resume
Share L End call




UJC-0One 3.9 Desktop (XMPP Mode)

Quick Reference Guide (Applicable for 3.9.1 SaaS and above)

Select the My Room icon to start a meeting in your room:

My Room —M
Q Search + &

Active (1)

Status
o o o

Video

My Room controls ﬁ

Full-screen video

My Room
12 Participants

Pop out video k -]
\ )

streams

In-call

controls

Self-view

L

My Room controls

Participants

(_Screen share

Meeting info
(Particiants tab)

Meeting Info

. g{ (selected)

Participants (12)

InVite ———e a s seome

Select the Chat icon to see one to one

and group conversations:

Q search +

Chat Messages (6)
Barbara German
'©  After talking to Matt, it looks like we wil...

Tracy Wu [ ]
Unread chat P o 9

Tracy « Let's schedule a check-in next week

Matt Murphy ]
Updated screenshots are attached

1:1 chat

ey Barbara + Matt [ ]
Matt « 1 am running late
& Denise Garcia [ )
W are meeting next week:
Group chat g Jil+ Mark, 7 other

Jill + Here's the latest report

Patrick Chen

e

%

%

CisCO

Tabbed
conversations

Barnara German 12 X Tracy W

Barbara German
VA 6:30 PM

Today

Barbara German 3:36 PM

Follow up on our last talk. Seems like we might

need some more time on transition to new servers.

Let me call people who are invalved in this soon

You 3:30 PM

Sounds good

Barbara German 3:44 P
After talking to Matt it tuned out that we need to
push this a bit in time. Seems like team needs
about two more weeks. Is this something that will
work with all of you? | still have to take a deeper

look at our timings though

Compose message

Type your message

Activity column

Matt Murony.

B O & &

Shared Content with Barbara German

a8 ] a

GMAIL

Q3 Report
it &
e tanors o1 koo v

John Smith 0
Join by phone X0 vou
Dial-in numbers —lokfie __ghss-sesz2 _ D o I _ Contact card
Meeting number 204047038 Sharlng nsert emOtlcon
Hub @, arbara Gorman 0 Share screen

Global call-in numbers

InV|te detalls Emw meeting invite

Copy meeting link

Send file
£ Jill Edwards 7

Muted - °

Open My Room ——

Selec“he screen or application you want to share.

Write a message 0—) [1]

Sharing with
My Room

@@9

The bridge from the cloud to
U ne

Sharing
controls

Shared Content with Barbara German

m ™

MacBook Pro 15" Wide viewing angle & high...

Hub (selected)

A




